
These are unprecedented 
times. There’s no roadmap.

We’re facing conversations that we never 
expected—or wanted—to have.

We’ve had patients die, and not all were elderly. 
Our colleagues are sick too. But there is another 
side to this too. Our colleagues are pitching in. 
People are stepping up to support each other in 
unexpected, beautiful ways. Together we can be 
bigger. And we can make it through this with our 
empathy, compassion, and sense of service intact.

For advice on how to have difficult conversations, reach out to:

VitalTalk is a 501c3 nonprofit social impact startup dedicated to making 
communication skills for serious illness part of every clinician’s toolbox. Visit 
vitaltalk.org for additional resources. 


